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1. I ntroduction

South Gppsland Region Water Corporation is committed to the management of its water supply
systems to ensure the provision of safe, high-quality drinking water that consistently meets the
Australian Drinking Water Guidelines, relevant regulatory obligations and customer expectations.

In accordance with the requirements of the Safe Drinking Water Act 2003 (SDWA), this report
provides an overview of the management processes adopted by South Gippsland Water to ensure
the provision of safe drinking water to its customers, and details the related water quality
performance over the 2009-10 reporting period.

As part of South Gippsland Water’'s commitment to drinking water quality, the Corporation
maintains a drinking water management system based on Hazard Analysis and Qritical Gontrol Point
(HAGCP) risk management principles and the Australian Drinking Water Guidelines (ADWG).
Included in the drinking water management system is an extensive monitoring program that has
been implemented in accordance with the Safe Drinking Water Regulations 2005 and aesthetic
considerations described in the ADWG 2004. Section 3 of this report provides a summary of results
from water quality monitoring.

For the 2009-10 reporting period, drinking water supplied to all South Gippsland Water localities
complied with the prescribed standards of the Safe Drinking Regulations for Escherichia coli,
disinfection by-products and turbidity. With the exception of one, all localities have complied with
the quality standard for aluminium; corrective actions taken to address aluminium non-conformance
in Meeniyan are outlined in Section 4 of this report.

One event of note for the 2009-10 reporting period was the issuing of a ‘Boil Water Alert’ in
response to a microbiological detection in the township of Inverloch. While South Gippsland Water
regrets the inconvenience caused to Inverloch residents on this occasion, the measure was
considered a necessary precaution in the interests of public safety. The successful implementation
of the Corporation’s Emergency Management Plan allowed for arapid and effective response to the
microbiological detection, and the Boil Water Alert was lifted within three days of its instigation. A
more detailed discussion of the incident is provided in Section 4.

Also discussed in this report are the findings of a recent regulatory audit of the Corporation’s risk
management plan with respect to the supply of drinking water to the public. South Gippsland
Water was found to be compliant in all auditable elements demonstrating that obligations imposed
by the Safe Drinking Water Act are being met. Refer to Section 6 for more information.




1.1 Characterisation of the System

South Gippsland Water’s service area covers 19 water sampling localities and approximately 4,000
square kilometres of South Gippsland. The total operation of SGW comprises:

- Over 17,500 water assessments

- Water supply service to an average population of 23,000 and peak population of
28,000

- 13 reservoirs and 18 service storages

- Over 5,500 ML annual volume of metered water supplied

- Water catchments with a total area of 1,234 square kilometres
- 10 separate water supply systems

- 10 water treatment plants

- 585 km of water mains

- 17 water pump stations

Water sampling localities throughout South Gippsland have been formally gazetted by the
Department of Health in a notice in the Victoria Government Gazette Special Edition No. S193 on 3"
August 2006

There have been no major changes in arrangements for water supply since the previous reporting
period.







