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In the Pipeline

Preparing for summer 
South Gippsland Water is ready for summer, but customers can also prepare 
their gardens and change their water use behaviours to help conserve water.  

Do you know the Permanent Water 
Saving Rules?
South Gippsland Water would like to encourage all 
customers to familiarise themselves with the Permanent 
Water Saving Rules.  These are a set of common sense rules 
that should be followed year round and include;

Watering gardens during the cool:  You should only 
water gardens with a sprinkler system between the hours 
of 6pm and 10am

Install trigger nozzles on hoses:  All garden hoses should 
have a trigger nozzle and be leak free

Sweep, don’t hose:  Use a broom to sweep paving and 
other hard surfaces.  

You may use a hose to clean buildings and other hard 
surfaces during the course of construction or renovations, 

if there is a health or safety hazard or if staining has developed and then only once 
a year.  Use a high pressure water cleaner if available, if not use a bucket or hose 
and ensure a trigger nozzle is fitted to your hose.

Preparing your garden
Gardens and lawns use a lot of water, however there are things 
you can do now to reduce your need to water, saving both 
time and money. 

• Consider planting drought tolerant plant species.  Some 
lawn grasses are more tolerant to dry conditions than 
others.  There are also many native plant species that will 
thrive during dry summers.  However, drought tolerant 
plants are not just natives, there are many Mediterranean 
plants and plants such as roses that will do well during dry months.  

• Mulch; did you know that mulch can cut your garden water use by up to 
60%?  Mulch helps lock moisture into the ground and insulates the ground 
from the sun’s hot rays.  Meaning that you won’t need to water as much, or 
as often.

• Installing a new watering system?  Install a dripper system and soil moisture 
sensors.  This will help ensure water is not wasted into the atmosphere and 
gets close the ground and roots where water is needed.    

Preparing your home
There are lots of things you can do within the house to save water 
and a big part of this is changing your mindset around water use 
and saving water.

• Install a water saving showerhead.  Around 30% of 
household water use is in the shower.  A water saving 
showerhead can help you save 9,000 litres per person in 
the household per year! 

• A leaking toilet wastes up to 16,000 litres per year. To 
check for leaks, put a little food dye into the top of the 
cistern, don’t flush and wait about 15 minutes.  If colour 
appears in the bowl, then you know you have a silent leak 
and your cistern needs repair. 

Let’s Talk: Price, 
Services and Future

South Gippsland Water in its 2018 Price Submission 
worked with customers to identify 6 key areas of focus 
and created statements that reflect the expectations of 
customers. These were;

• Safe drinking water

• Effective wastewater systems that benefit 
the environment 

• To treat all customers with honesty & 
respect and strive to balance affordability, 
value for money & fairness 

• Being environmentally responsible 

• Partnering with community, business and 
government in planning 

• Minimise unplanned interruptions to 
services

The Corporation’s 2018 Price Submission included a 
number of projects and plans that aim to deliver on these 
commitments. Those that are currently being implemented 
include, the replacement of ageing sewer pipes, completion 
of the Lance Creek Water Connection and investment to 
reduce carbon emissions by 15% by 2025.

South Gippsland Water has delivered the lowest prices 
possible to our customers over the last 10 years, with 
only a 4% real price increase during this time, the lowest 
in the state. During 2016/17 South Gippsland Water’s 
engagement process recognised customers wanted more 
control over their bill and a user pays system for some water 
and wastewater services. However, this proposal was not 
supported by customer advocacy groups due to potential 
price shock for some customers, particularly tenants. 
South Gippsland Water acknowledge this position and will 
continue to work with customers and the Essential Services 
Commission to identify and implement a balanced tariff 
structure in future years. 

A key consideration for South Gippsland Water is finding 
the balance between price, service and being sustainable 
into the future. Funding has been allocated to address 
aging infrastructure across the region, with the aim of 
maintaining service standards to customers.  This has not 
been reflected in the current pricing structure. To ensure 
the organisation can deliver to customer expectations 
regarding reliability and service standards, this will need 
to be revisited.

An engagement program will commence in early 2019 
to further understand customer preference in finding the 
balance for future years. For further information on the 
Price Submission process, contact our Customer Service 
team on 5682 0444. 



In the Pipeline

Lance Creek  
Water Connection – 
New Water Flows
On Tuesday 20 November, South Gippsland Water 
commenced supplying water to Korumburra via the 
new Lance Creek Water Connection pipeline. The 
water supply switched over on the Tuesday night and 
by the end of the week, all areas of the Korumburra 
township were receiving water from the pipeline. 
The switchover went smoothly and marked a major 
milestone for the project. 

South Gippsland Water is now entering the first 
summer in a number of years where there is a low 
prospect of water restrictions for Korumburra. The 
new pipeline has brought a greater degree of water 
security to Korumburra and the surrounding region. 

At the time of writing, Poowong, Loch and Nyora were 
preparing to switch over to the new water supply in 
Mid December, 2018.

Once activated and on the new supply, Korumburra, 
Poowong, Loch and Nyora customers will receive 
water that is chloraminated and fluoridated. 
Customers with fish tanks and aquariums who receive 
chloraminated water are reminded, that additional 
water conditioning is required to make it safe for use 
in fish tanks, ponds and aquariums.  

A chloraminated and fluoridated water supply meets 
world-class standards and Department of Health 
regulations. This treatment process is new to these 
townships and customers may initially notice a slight 
change in the taste and smell of their drinking water.

Customers are welcome to call the South Gippsland 
Water Customer Service Team on 1300 851 636 with 
any enquiries and to discuss any questions or concerns 
they may have regarding the new water supply or 
treatment processes.

South Gippsland Water received a great 
response from the community and 
stakeholders to assist in determining 
the future of the reservoirs that until 
recently, supplied water to Korumburra, 
Poowong, Loch and Nyora. 

South Gippsland Water has commenced 
a program, working with community, to 
explore the future use of the reservoirs. 
A session was held in November, where 
many possibilities for the reservoirs, 
associated catchment areas and water 
allocation were explored.

As a final and important stage of the 
Lance Creek Water Connection, the 
future of the reservoirs is best completed 
within a partnership with regulators 
and community. It is important that 
community expectations are understood 
as a first step in this collaborative process.

Four existing reservoirs which will no longer 
be needed for drinking water purposes 
are located across the region and vary in 
accessibility and size;

• Belleview Creek Reservoir, located 
within a rural district and 359 mega 
litres

• Coalition Creek Reservoir, adjacent 
to the Korumburra Golf Club and 143 
mega litres

• Ness Gully 
Reservoir, located 
within a rural 
district and 73.5 
mega litres

• Little Bass 
Reservoir supplies 
Poowng, Loch and 
Noyra, is adjacent to Soldiers Road, 
Poowong and 226 mega litres. 

The themes identified during the session 
included, a range of recreational uses 
such as fishing, water sports and walking 
tracks amongst the surrounding lands. 
Environmental benefits for river health, bio 
diversity and as a base for alternate power 
generation were also noted. Economic 
and regional benefits such as industry, 
agriculture & fire use. 

Following the first session, members of 
the wider community who wished to be 
included in the process had the opportunity 
to submit ideas and comments via the 
Corporation’s web site www.sgwater.com.
au/rethinking-reservoirs.  

Given dam safety/operating requirements, 
the reservoirs will not operate at their 
current water level in the years to come and 
South Gippsland Water are investigating 
how/what levels they might be managed 
at in future.

South Gippsland Water will bring back to 
the second Rethink Reservoirs meeting, 
planned for early February, 2019, a 
summary of the identified options for 
future use, and further information on 
the process, dam safety requirements and 
costs associated with a range of water 
levels at each location.

The evaluation process wil l  aim to 
achieve a balance between community 
preference, regulatory requirements 
and cost.  A final recommendation will 
be presented by the Group to the South 
Gippsland Water Board of Directors for 
consideration.

The Corporation are committed to 
keeping all interested persons up to 
date, it is envisaged the process will run 
to June 2019.

Working with Community  
to Rethink Reservoirs
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ACCOUNTS
There are many ways to receive your account, pay your 
bill and track your account information – it’s all about 
convenience, security and choice.

eNotices service – sign up at www.sgwater.enotices.
com.au to receive your account by email.

BPAY View – an easy way to view, pay and 
store your bills and statements electronically.

Find more details enclosed here along with your account

There are 2 new ways to do this at South Gippsland Water:

1

2

The first meeting of the Rethinking Reservoirs project was held at Korumburra recently


