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We aim to address enquiries and resolve complaints quickly and fairly. The Chief Procurement Officer is the first point of contact for enquiries, such as those relating to our tender process or related activity.
Making an enquiry or complaint
Suppliers that have a concern with a procurement activity, such as a tender process or competitive neutrality, should in the first instance contact our Chief Procurement Officer.
How we handle enquiries and complaints
Our aim is to address enquiries and resolve complaints quickly and fairly, and to ensure this is possible please provide us with the following information:
· 	Complainant details (name, company, postal address and email address)
·  procurement process details (tender or contract number, if known, and description)

·  a concise statement regarding the nature of the complaint.
Resolving your dispute
We endeavour to resolve in good faith any dispute directly with you.
The procurement complaint will be reviewed by the Chief Financial Officer with a recommendation to the Managing Director. If the issue is not resolved to the supplier’s satisfaction, there is the option of escalation to the Small Business Commissioner / Office of the Ombudsman.
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